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EmpathyandFeelingCommunicationinNursing
MasajiFUKUDA
DepartmentofBehavioralSciences,FacultyofMedicine,
UniversityofToyama,2630SugitaniToyama930-0194,Japan
Abstract
Empathyisabasicabilitytoconformarelationshipbetweenpatientsandnursesinnursing.
Theempathyincludesaprocessoffeelingcommunicationtocopingtothepainofthe
patients.Thefeelingcomposedofahierarchystructureofbasicandcognitivecomponents,
sothattheempathymaydivideintotwocomponentsofemotionalandcognitiveempathy.
Theemotionalempathyisanautomaticandunconsciousprocessbasedonmirrorneuron.
Thecognitiveempathyissituation-andobject-dependenceinfeelingcommunication.These
suggesttwodifferentcopingsbetweenacuteandchroniccarestage,relatedtoemotional
opennessandemotionalcontrol.Thispaperdiscussesaboutfeelingcommunicationin
emotionalandcognitiveempathy.
